TOM HARGREAVES

CRM STRATEGY MANAGER

SKY BETTING & GAMING
CHARLIE SHARKETT

SENIOR CRM STRATEGY
SKY BETTING & GAMING
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FAVOURITE TEAM
AT SCALE

MATRIX

YOUR ACCA
EXCLUSIVE

CHELSEA, UVERPOOL,
TOTTENHAM HOTSPUR &
MANCHESTER CITY ALL TO WIN

£26.87 RETURN FROM A £15 BET

PREMIER LEAGUE

CHELSEA WATFORD

1:1 SCRATCH OFF
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ADAMSLADE
LIGHT UP YOUR FREE BET
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REVEAL HERE
SAFER GAMBUNG
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JOINTHE = |

HALF MILLION

CUSTORN O HAVE
SET A DEPOSITLIMIT
A

b

SUPER 6 STREAKS

ROUND CLOSING IN

DAYS HOURS MINUTES
B ¥ 0.©
X v 4 @l Bv@

7

MELUES.
IT'SA
S\ HAT-TRICK!

SUPERé STAT SHARE

VALUE STATEMENT

WIN JEFF'S

£250K

AND HE'S THINKING OF
EVEN MORE PRIZES TO WIN

fed
ENTER FOR FREE
s
KEITHW

YOU BEAT JEFF THIS ROUND!
<o X ICTED E

LY JEi

GAMING PROGRESS BARS

YOUR TEAM SCORES,
YOU GET A REWARD

EARN FREE SPINS IN THE WORLD'S
BIGGEST FOOTBALL TOURNAMENT




HOW CAN WE TAKE OWNERSHIP

OF OUR CHANNEL TO CONSISTENTLY
DELIVER 1st CLASS CUSTOMER
EXPERIENCES?
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Inbox

Q, Search

D)]

® Karma News 20:00

'Tis the season for self-care =
Treat yourself this season to beauty must-haves!
Copyrigh...
@ Rains 19:04

Gift Guide: Something for you?
Weatherproof gift ideas are waiting

@ Man City 18:26
Injury update ahead of Brentford | Match preview

Watch Grealish surprise a fan! .
® MR PORTER 18:05

New and exclusive: IWC Schaffhausen's limited edition Big...

Discover the latest luxury watch releases at MR PORTER

Shop now | Click here to view online version What's New D...

® Burt's Bees 18:00
Dry Hands? We've got the perfect gift for you [
Limited time offer, so hurry!

Midnite 18:00
Bet £20, Get £60 - our biggest Welcome Offer

Level up your World Cup betting with Midnite Hi Charlie,
World Cup hype is building and we just launched our bigge...

® Premier League 17:51
LAST PL ACTION BEFORE WORLD CUP @
Your preview to 10 fixtures Man City v Brentford Saturday 12
November, 12:30 GMT...

Gren O'Gallacher 1R: 25
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CSV POWERED
MARKETING

SHARKET23...
YOUR SUPER SATURDAY

PRICE BOOST@&

OVER 0.5 GOALS &

7+ CORNERS TAKEN

IN EACH SKY BET
CHAMPIONSHIP FIXTURE

EFL CHAMPIONSHIP GAMES
12.30

ONSITE & IN-APP

Zostvmll Pece Soset Dastis
Py Meoee Price 83051 Dacabe
Preceies Lasgum Craas Sipon Fpecinke

Lowrern Barberiw's Doy MAF (1408 Pave <000

POPULAR BETS
Coembine the 1op 4 most back Markets

Featured In-Pay Noxt Races Accumulators Pepular Bots

Luthzw Prce Boost Dousin
Souhme Price Boost Deuble

Ryan Woses Prce s Dodble

Prussise Lusgue Cross Sgort Souciats

Laurmst Bartarin's mly NAP (1408 Pormichet]
1.2 Vel

Ormary
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1239 Lustow
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OFFER
RECOMMENDERS

POPULAR BETS

ADAMVARNEY
COMBINE THE TOP 4

MOST BACKED MARKETS
RIGHT NOW FOR £270.11
FROM A £5 BET

- —

MOST BACKED TODAY
1o
1o
5/2
5/2

PERSONALISED PUSH
NOTIFICATION

SUPER®
DEAD HEAT!

YOU PREDICTED  JEFF PREDICTED
0 SCORES 0 SCORES

1 RESULT 1 RESULY
20VIRALLSCORE 2 OVERALL SCORE

Play For Free
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CUSTOMER INSIGHT

segmentation

TARGETING
BRAND
PRODUCT
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OUR KEY FOCUSES

ENHANCE THE BRAND
EXPERIENCE

SOLVE BUSINESS PROBLEMS MVP PRODUCT WORK




soccer saturda

SUPER

A Case Study

THE . = L . N
) picipar e § ooz deus’ INNOVATION CRM CAMPAIGN WINNER

% VIRTUAL AWARDS 2020




Sleldelg saturday

SUPER®Y

Where we were
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£250,000

THIS SEASON IT'S PERSONAL

"PLAY FOR FREE

18+ TRC APPLY

Latest promotion from Sky Bet
oy A i
o% GROUP BETS &t *

PUT YOUR HEADS TOGETHER |8 AL 010

AND BUILD SHARED ACCAS

EXCLUSIVELY WITH SKY BET  DETTING. BETTER 3

MNMAREKELY BESTRICTIONS TLICIBILITY BISTRICTION S APPLY BUBRTHEIE TR APPLY.
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How can we
create more reasons For
our customers to play?



CAN YOU
BEAT LAST
SEASON?

WIN

ROUND CLOSING

19/09/2020 3PM

UPCOMING GAMES

e = =
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HOWHAVE WE
ACHIEVED THIS?

AP| POWERED AUTOMATIONS TO
DELIVER CONTENT AT SCALE.

ACTIVATED OUR DATA TO LAND
SCALED 1:1 PERSONALISATION.

CREATED GAMIFIED CRM JOURNEYS
TO MVP FOR PRODUCT FEATURES.

DELIVERED THIS ACROSS EMAIL,
PUSH NOTIFICATION & WEB/APP.

MORE CLICKS, MORE VALUE.

MOVABLE INK =lutter



CRM




soccer Gk

SUPER®Y

Automated
E-mail

i
o3

150 message variants prioritised

API driven content

Fully automated via MOVABLE INK &
our ESP

What a performance... three Super 6
rounds in a row! It's impressive, but
can you keep the run going with a
fourth? Enter for free here before
the deadline.

Play for free

—— ROUND CLOSING IN

DAYS HOURS MINUTES
¥8 ¥v& €©'©

MELLIE67

IT'SA p\?}

HAT-TRICK!

SUPERS STAT SHARE

FINISH

Did you know your last streak of entries in the
19-20 campaign was also your longest! You
scored 196 points over 35 consecutive rounds
between 30/12/19 and 25/07/20. You've
already entered tomorrow's £1 million round,
how far could this streak go?

WIN

s  J
Play for free

—— ROUND CLOSING —

19/09/2020 3PM

UPCOMING GAMES

@9 9.9 8.9
9 &8 @©v8

UNBELIEVABLE,
JEFF!

REMIND YOUR FRIENDS
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SUPER® ——

WHAT A
FINISH

WIN £250K

YOURSELF

: FUST T
OVER 50 CUSTOMER SEGMENTS... v | el [T LT RS T

ROUND CLOSING IN

Using transactional and intra-day data, the mmm

ROUND CLOSING IN DAYS HOURS MINUTES

journey has 50 customer segments which are
then prioritised based on best message. nna

DAYS HOURS MINUTES ’ YOU CAN
: 5 DO THIS!

©e L@ W0
"-f.;v@ 2 v@ & v I

WILLYOU
MAKE IT
2 ROUNDS
IN 2?

SUPERéS STAT SHARE

ith friends and family

Average Best Entry
Round  Best  Streak this
Score  Score  Season

SHARE USING THE BUTTONS BELOW

SUPERS STAT SHARE A N =

Unbelievable, you're on a streak! :
Share with friends and family : Play for free

SUPER 6 ENTRY STREAK OF

SCORING
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SUPER®Y

—— W NCJ EFF'S

£250K

TAND HE'S THINKING OF
EVEN MORE PRIZES TO WIN

WIN JEFF'S

£250K

TAND HE'S THINKING OF
EVEN MORE PRIZES TO WIN

ENTER FOR FREE

KEITHW
YOU BEAT JEFF THIS ROUND!

YOU CORRECTLY PREDICTED JEFF PREDICTED

ENTER FOR FREE . ‘
A~ 2 |

READOS8

THIS ROUND WAS A DRAW

YOU CORRECTLY PREDICTED JEFF PREDICTED

You versus
Jeff stelling

Personalised emails
From the man himself.

OVERALL SCORE

® . 2 L -

DID YOU BEAT THE PUNDITS LAST WEEK?

s e P

Y {
\

Help
For help with your account please visit our

Selde=g Saturday

5 P =
: Terms & Conditions - Unsubscribe - Privacy Notice : : :
This email was sent to you by Hestview Limited, whose trading names -
include Sky Games, Soccer Saturday Super 6, Sky Sports Fantasy H
H Football and Sky Sports Six-A-Side. The Sky trademarks are owned H
. by the Sky Pic group of companies and are used under licence. ]
: Hestview Limited (England and Wales Company No. 1100741) has its :
: registered office at 2 Wellington Place, Leeds, LS1 4AP. H
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gMPE YOU'VE;E -

TOP OF THEP ' m @ YOUR LEAGUE

LEAGUE! POSITION
o : : COULD YOU TAKE HANNAH'S
WINNING SPOT AT THE TOP
0y
i : ENTER NOW
£250K ‘
: P HEAD TO HEAD
WITH JEFF
CRMCOMMSLALIGA ,
: : : YOUR RESULTS
YOU LOST
I { I { eee ps S iy

Using Movable Ink, we compile customer data to
build bespoke leader-boards for customers and
their friends. Message prioritisation drives
competitive headlines...

Can YOU go ahead of your friend in the next
round?

YOUR BEST ROUND

2ND OCTOBER 2020 & fiSase

It's time to

= (@predict
: rd correct scores
Pl P
8 X —_ NTER NOW
H H “

Play for free




EleJdd=lg saturday

SUPER®Y

SOCIAL
PROOFING

REMIND YOUR FRIENDS
& FAMILY TO ENTER

Slolddcd Saturday

SUPERS’

THIS WEEKEND!

SHARE USING THE BUTTONS BELOW

A -

Play for free

MOVABLE]N[E® Flutter

SUPERS6 STAT SHARE

You beat your entry streak from last season!
Share with friends and family

SUPER 6 ENTRY STREAK OF
SCORING

SHARE USING THE BUTTONS BELOW

-

Play for free

SUPER®6 STAT SHARE

Share your stats with friends and family

Average Best Entry
Round Best Streak this
Score Score Season

JEFF 8 17 66
SPUD693 6.2 14 8

SHARE USING THE BUTTONS BELOW

A -

Play for free
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SUPER®Y

Onsite/App
Placements

Q O MyBets
JR—S

sky 3

Notifications

Can you reach that milestone, Tom?
You are just 1 round away from
entering 10 Super 6 Rounds in a row,
scoring 66 points in that time.
The round closes soon...

MOVABLE{[# =lutter

In-Play

MAX STAKE VARIES - SEE BET SLIP FOR.DETAILS.
+] g ECUCTUATIONE FURTHERITECSIARRL

= REQUESTABET &

& * SALAH TO SCORE
= 2+ CORNERS EACH IN EACHK HALF
* 20+ BOOKING PTS EACH TEAM
UVERPOOL V REAL MADRID - 20.00

s
m/'l FEATURING g

LIVERPOOL V REAL MADRID
£10 on this Popular RequestABet™ returns £210

Popular Bets

ky vegas sky'€asiic’ skyCasSinof§ suPerRGER
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Football

GET BACK
ON THE BUS

Play for free

sky EE3
- ©

Racing In-Play

Ly saturday |

SUPER® e

Join Login
O] -
>~

Super 6 Games

< Featured In-Play Next Races Accumulatc >

@ Check out our great tools to help you gamble
safely

Football

Popular Links

In-Play Matches

All Matches By Day

Competitions

Specials

All Football Accumulators

Featured Events

28

CA Huracan 2 v 1 Banfield
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Record
Commercials

Highest number of Super 6
entries from CRM vs control
EVER.

Retention

Increase in customers playing
every round available to them

Engagement

34%+

Uplift in CTO, amounting to
80,000 additional customers
hitting site per communication.




SUPERS

PERFORMANCE

ROUNDS STREAK

Congratulations on entenng the latest

round. Keen i

VIEW CURRENT ROUND 40%

Last Round Last 5 Rounds Performance o
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SUBSCRIBER
EXCLUSIVITY
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MORE ACTIVE. MORE
VALUABLE.



How can we create more
reasons for our customers to
play our products?



betting
Sky & gaming

SUBSCRIBER EXCLUSIVITY SERIES
WHAT WE HAVE DONE SO FAR...

subscriber exclusive

PRICE BOOST@&

GET IN THE KNOW
THIS START OF SEASON

e B e
GET A £1 FREE BET FOR NEW BRAND DIRECTION LAUNCHED MARKETING CUSTOMER RESEARCH
OPTING IN! 'BECOME A SUBSCRIBER' SUBSCRIBER BOOSTS

INCOMING

Start of Season initiative to drive REACH Jeff Stelling-led brand direction for Driving stakes akin to top-performing Customer research ready to be sent to
& RESPONSE. We pushed for marketing the new 'Become a Subscriber’ Sky Bet Club Boosts, we have the new email-engaged customers to understand
opt ins across the summer, teasing a £1 brand campaign. New Reasons to subscriber boosts. Only accessible perception of value on our new

free bet for the opening day. Delivered Believe & always-on onsite through email & driving huge uplifts in

subscriber series. What do the

huge ROI. placements for marketing opt in. CRM activity, these outperform our customers want next?

standard sends 6x fold.



Across 9 weeks of testing with
our football customers...



AVG OPEN RATE COMPARISONS

EXCLUSIVE BAU

sky =i, Flutter



CLICK RATE %’S

SXHIGHER

EXCLUSIVE BAU




AVG ACTIVE % UPLIFT

CHURN REDUCTION

EXCLUSIVE BAU

sky &6 © =Sutter




AVG MARGIN UPLIFT % PER SEND

ACROSS 48 HOURS

MORE VOLUME AND MORE MARGIN

EXCLUSIVE BAU

sky 229, Flutter



SCALING

 EXCLUSIVITY ASAR.T.B
* CRM AS A LOYALTY PROGRAMME
* SURPRISE & DELIGHT




giving our customers a choice

| SChgen e p——
) Bty

-----

An industry first
COMMERCIALLY FOCUSED
A crm exclusive

Potential product feature






betting
S & gaming

OUR FOUR PILLARS.

EMPOWERMENT & 1ST CLASS CUSTOMER
INNOVATION. EXPERIENCES.
Question the status quo, push the Best in class CRM experiences,
boundaries & deliver industry-first targeted, relevant & truly 1:1
innovation. This is our mentality. across all our channels from
email to onsite.
CUSTOMER LOYALTY & MARTECH DRIVES THE
RETENTION. FUTURE.
Deliver genuine customer loyalty. % % Never batch & blast, always
Understand customer life-stages relevant and real-time. Evolve our
and deliver strategies built on customer marketing as our
customer value, opportunity & marketing stack evolves too.

churn - for big business impact!



Empowerment.



TOM HARGREAVES CHARLIE SHARKETT
CRM STRATEGY MANAGER SENIOR CRM STRATEGY



